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When you’re on vacation, there’s a lot you have to keep up with: sunscreen,

snacks, water, and your wallet. One thing you don’t need to worry about is your

banking. You can relax knowing your accounts are in your control no matter

where you are. With our Mobile App, you can manage many aspects of your

account, including:

Check your balance

Transfer money between accounts

Send Money to anyone with a debit card

Pay your bills

And much more, all from... WHEREVER!

With Control My Card by KTVAECU®, you can travel knowing your KTVAECU

Debit or Credit Cards have an extra layer of security.

Freeze and unfreeze your cards

Set limits on when and where you use your cards

Set alerts for transactions performed with your cards

MORE INFORMATION

MOBILE CHECK DEPOSIT MAKEOVER!

Our Mobile Check Deposit feature might look a

little different the next time you see it. We

made some user-friendly updates for better

organization. And you can now make more than

one deposit at a time! Check out the Mobile

Check Deposit new look here.

Lavell was “swiping like a ninja.” Now he’s debt-free!

When Lavell was 18, he received a credit

card he didn't apply for. Like many people in

this same situation, he started racking up a
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high balance quicker than he had ever

imagined. With the help of the national

nonpro�t GreenPath Financial Wellness

Program, Lavell was able to work himself

out of debt and form better �nancial habits

for the future. 

We’ve partnered with GreenPath to help you achieve your �nancial goals.

GreenPath helps by providing KTVAECU Members FREE �nancial counseling,

debt management programs, and countless other resources to help you take

control of your �nances. Their quali�ed, certi�ed counselors meet you where

you are and help you get where you want to be. See why Lavell stopped being

skeptical of GreenPath and why he tells everyone to “give GreenPath a shot.”

LEARN MORE

PHONE SPOOFING SCAM
Fraudsters can spoof any business phone number to try and get your personal

information. If you receive a call from someone saying they are from the Credit

Union, even if they are calling from our Credit Union phone number, asking for

personal information, including online banking login credentials, account reset

codes, PIN, debit/credit card numbers, social security, or account information,

HANG UP IMMEDIATELY and call us directly. For more account security tips,

visit www.tvacreditunion.com/security. 

Some restrictions may apply. Ask for details. Message and data rates may apply from your
wireless carrier. Be sure the Credit Union has your latest email address before registering
your card with Control My Card. Control My Card by KTVAECU® is a registered trademark
of Knoxville TVA Employees Credit Union. Read the full Control My Card by KTVAECU®

disclosure here.
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