
New Branch Hours
Effective Monday, July 1, 2024

Member Service Contact Center and Turkey Creek Branch: 
Open 8:30 AM - 12:30 PM on Saturdays.
All other Saturday hours for Branch Lobby and Drive-Thru 
locations are unchanged.

Downtown Knoxville 
& Holston Branches

Turkey Creek 
& Northshore 
Branches

Monday - Friday  
10 AM - 8 PM

Monday - Thursday  
9 AM - 5 PM
Friday   
9 AM - 6 PM

Monday - Thursday  
9 AM - 5 PM
Friday   
9 AM - 6 PM

Monday - Friday  
10 AM - 8 PM

No Drive-Thru

Monday - Thursday  
8:30 AM - 5 PM
Friday   
8:30 AM - 6 PM

All Other Branches

Location Lobby Hours Drive-Thru Hours


