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Announcements   
Labor Day

Monday, September 7, 2020 
All Credit Union locations will be closed on Monday, 

September 7 in observance of Labor Day. You still have 24/7 
access to your account with online and mobile banking. 

Debit and credit card support is also available 24/7 by calling 
(865) 544-5400 and selecting option 5 for Cards.

Voted BEST Credit Union in Tennessee
We are so excited to share Forbes® recently announced 

Knoxville TVA Employees Credit Union as the BEST Credit 
Union in Tennessee! The categories used in judging were: 

Trust, Terms & Conditions, Branch Services, Digital Services, 
and Financial Advice.

 

Policy Change 
A new Arbitration of Claims and Disputes provision goes into 
effect later this month. We have enclosed a new copy of the 
agreement and encourage every Member to read through it.

tvacreditunion.com

Signing up for direct deposit is: 

      Free          Easy          Quick 
All you need is your account number and the 

Credit Union’s routing number (264279567)!

To learn more head to:  
www.tvacreditunion.com/direct-deposit
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