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Get an extra layer of security 
with Control My Card.
The app lets you decide when, where, and how your 
Credit Union debit and credit cards are used.

Announcements
Christmas Hours

All Credit Union locations will close at 12:30 PM on 
Thursday, December 24 for Christmas Eve.

All Credit Union locations will be closed
 December 25-26 for Christmas.

New Year’s Hours
All Credit Union locations will close at 5:00 PM on 

Thursday, December 31 for New Year’s Eve.

All Credit Union locations will be closed 
January 1-2 for New Year’s.

Even during holiday closings, you can still access your account 24/7 with 
online and mobile banking. Debit and credit card support is also available 

24/7 by calling (865) 544-5400 and selecting option 5 for Cards.

Federal law requires us to tell you how we collect, share,
and protect your personal information. Our privacy policy
has not changed. You may review our policy and practices

with respect to your personal information at
tvacreditunion.com, or we will mail you a free copy upon

request if you call us at (865) 544-5400.

tvacreditunion.com
Federally Insured by NCUA.

Routing Number 264279567. NMLS 167911.
Be sure the Credit Union has your latest email address before registering 

your card with Control My Card. Data and message rates may apply. Ask for 
details. Control My Card by KTVAECU is a registered trademark of Knoxville 

TVA Employees Credit Union. Apple Store is a trademark of Apple Inc. 
Google Play is a trademark of Google LLC.


