
Dream of 
sugar plums...
not fraudsters.
Keep the merry in your Christmas with 
Card Fraud Text Alerts1! KTVAECU® 

will send you a notification when 
there’s suspicious activity detected 
on your credit or debit card2.
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During holiday closings, you can access your account 24/7 with online and mobile 
banking. Debit and credit card support is also available anytime by calling (865) 
544-5400 and selecting option 5 for Cards.

Federally Insured by NCUA. 1. Some restrictions may apply. Message and data rates 
may apply. Not all wireless carriers support FTEU (Free To End User) texting. If your 
carrier does not support these texts or mobile phone number is not on file, you will 
continue to receive phone calls if unusual activity occurs on your card. Ask for 
details. 2. Available to qualifying Members. Some restrictions may apply. Ask for 
details. 

Announcements

Shred Day
Saturday, March 15, 2025
Jefferson County High School
115 W Dumplin Valley Rd
Dandridge, TN 37725
For more information, visit tvacreditunion.com/shred

Annual Meeting 2025
Tuesday, April 8, 2025
Save the Date! Additional details will become 
available closer to the event date. Visit 
tvacreditunion.com/annualmeeting to stay connected.

Christmas
Tuesday, December 24, 2024
KTVAECU will close at 12:30 PM. 

Wednesday, December 25, 2024
KTVAECU will be closed in observance of Christmas.

New Year’s Day
Tuesday, December 31, 2024
KTVAECU will be open regular hours.

Wednesday, January 1, 2025
KTVAECU will be closed in observance of New Year’s Day.

Martin Luther King Jr. Day
Monday, January 20, 2025
KTVAECU® will be closed on Monday, January 20, in 
observance of Martin Luther King Jr. Day.


