
December 2019



Routing Number 264279567
Federally Insured by NCUA. NMLS 167911.

Announcements 

Christmas Hours
Tuesday & Wednesday, December 24-25

All branches will be open until 12:30 PM Tuesday, December 

24 and will be closed all day Wednesday, December 25 in  

observance of Christmas. 

New Year’s Hours
Tuesday, December 31 & Wednesday, January 1 

All branches will be open until 5 PM on Tuesday, December 

31. All branches will be closed all day Wednesday,  

January 1 in observance of New Year’s Day.  
Even during holiday closings you can access your account 24/7 with online and 

mobile banking. Debit/credit card support is also available 24/7 by calling (865) 

544-5400 and selecting option 5 for Cards. 

Privacy Notice
Federal law requires us to tell you how we collect, share, and 

protect your personal information. Our privacy policy 

has not changed and you may review our policy and 

practices with respect to your personal information at 

www.tvacreditunion.com or we will mail you a free copy 

upon request if you call us at 865-544-5400.

tvacreditunion.com

*Some restrictions may apply. Ask for details. Message and data rates may 
apply. Not all wireless carriers support FTEU (Free To End User) texting. If 
your carrier does not support these texts, you will continue to receive phone 
calls if unusual activity occurs on your card. ** Walgreens is a registered 
trademark of Walgreens Boots Alliance, Inc.


