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About Me
Smart with money
Makes you feel secure
Won’t waste your time
Simplifies your life
One of the easiest ways 
to help prevent fraud!
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Federally Insured by NCUA. Early access to funds depends on timing of payer's 
submission of deposits. We generally post such deposits on the day they are 
received, which may be up to two days earlier than the payer's scheduled payment 
date.

Announcements

During holiday closings, you can access your account 24/7 with online and mobile 
banking. Debit and credit card support is also available anytime by calling (865) 
544-5400 and selecting option 5 for Cards.

Presidents’ Day
Monday, February 17, 2025
KTVAECU® will be closed on 
Monday, February 17, in observance of Presidents’ Day.

Annual Meeting 2025 
Tuesday, April 8, 2025
Annual Meeting 2025 is a kid-friendly, outdoor tent event 
held in the parking lot of our corporate office at 1305 
Centerpoint Blvd. The event starts at 4:30 PM, the 
Meeting begins at 5:30 PM, and concludes at 6:30 PM. For 
more details, visit tvacreditunion.com/annualmeeting.

Coming in June 2025
New Digital Platform
Saturday, May 31, 2025 - Tuesday, June 3, 2025
Our online banking, mobile app, and core systems are 
getting major improvements on June 3. Please mark your 
calendar with these key dates. All operations, including 
branch lobbies and drive-thrus, the call center, and digital 
banking, will close at the end of the business day on Friday, 
May 30. We'll reopen on June 3, ready to show off our new 
upgrades. Thank you for your patience and understanding 
as we work to bring you upgraded services!

Get your tax return up to two days 
earlier with Direct Deposit.
Enter the KTVAECU® 

routing number (264279567) 
and your account information 
when you file. 


