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Reunite with classic 
Member Favorites!
CREDIT SCORE GOALS4

Set your goal score, track your 
progress, and get tips along the way!

MONEY DESKTOP5

Track all your accounts in one place, 
see your spending trends and categories, 
and track your savings progress. 

uCHOOSE REWARDS®6

Earn gift cards, travel points, cash back, 
and more on every purchase made with 
your KTVAECU® credit or debit card! 

Debit

PET INSURANCE2

Keep your furry friends (and your
wallet) happy and healthy. 

GREENLIGHT®1

Give your kids their own debit card, 
manage with extensive parental controls, 
and teach financial literacy through 
games for FREE to Members!

COINSTAR®3

Deposit your change instantly into your KTVAECU® 
account at participating Coinstar kiosks.

Introduce yourself to
our   New Favorites!NEW 

ONLINE AND MOBILE BANKING7

Transfer money, check your balance, and so
much more from anywhere!



Federally Insured by NCUA. 1. Greenlight is a financial technology company, not a 
bank. The Greenlight app facilitates banking services through Community Federal 
Savings Bank (CFSB), Member FDIC. Knoxville TVA Employees Credit Union Members 
are eligible for the Greenlight SELECT plan at no cost when they connect their 
Knoxville TVA Employees Credit Union account as the Greenlight funding source for 
the entirety of the promotion. Upgrades will result in additional fees. Upon 
termination of promotion, customers will be responsible for associated monthly 
fees. See terms for details. Offer subject to change. 2. Pet Insurance available 
through third-party partner Franklin-Madison. Must be age 18 or older to apply. 
These products are optional. Insurance products are not a deposit or obligation of, 
or guaranteed by Knoxville TVA Employees Credit Union or its affiliates. These 
products are not insured or guaranteed by NCUA or any agency of the federal 
government. Your credit approval cannot be conditioned on whether you purchase 
any of the insurance products. Some exceptions apply. 3. Coinstar® is a registered 
trademark of Coinstar® Asset Holdings, LLC. Transaction fee of $1.00 minimum may 
apply. Available at Coinstar kiosks at participating retailers. 4. Credit Score 
available for primary account holder only. Some restrictions may apply. Ask for 
details. Message and data rates may apply from your wireless carrier. 5. Some 
restrictions may apply. Ask for details. 6. Debit card must be used as “CREDIT” to 
earn rewards. CREDIT transactions will not earn rewards when processed on a debit 
network; KTVAECU assumes no liability for transactions processed by the merchant 
on a debit network. Not valid on KTVAECU business debit cards. Available to 
qualifying Members. Some restrictions may apply. Ask for details. uChoose Rewards 
is a registered trademark of Fiserv, Inc. 7. Some restrictions may apply. Ask for 
details. Message and data rates may apply from your wireless carrier. 

tvacreditunion.com

During holiday closings, you can access your account 24/7 with online and 
mobile banking. Debit and credit card support is also available anytime by calling 
(865) 544-5400 and selecting option 5 for Cards.

Announcements
Martin Luther King Jr. Day
Monday, January 15, 2024
KTVAECU® will be closed on 
Monday, January 15, in observance of 
Martin Luther King Jr. Day.

Presidents’ Day
Monday, February 19, 2024
KTVAECU® will be closed on 
Monday, February 19, in observance 
of Presidents’ Day. 
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