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Le󰈀r󰈝 󰈲󰈢󰈹e!
tvacreditunion.com

Pack for 
convenience 
and security
with KTVAECU®’s 
Control My Card. 



During holiday closings, you can access your account anytime with online and 
mobile banking. For debit and credit card support, call 865-544-5400. Select option 
4 during business hours, Monday through Friday, 7:00 AM to 7:00 PM, and Saturday, 
8:30 AM to 12:30 PM. Select option 1 after hours or when we are closed.

Federally Insured by NCUA. Some restrictions may apply. Ask for details. Message 
and data rates may apply from your wireless carrier. Ask for details. Control My Card 
by KTVAECU® is a registered trademark of Knoxville TVA Employees Credit Union. 
Available to qualifying Members.

Announcements
Independence Day
Friday, July 4, 2025
All branches will be closed on Friday, July 4, and Saturday, 
July 5, in observance of Independence Day.

Tax-Free Weekend
Friday, July 25, 2025 - Sunday, July 27, 2025
Tax-free weekend 2025 is almost here! Don't miss the 
chance to stock up on school supplies, tech, and clothing.
Stay Secure While You Shop
We will never contact you to ask for your online banking 
username, password, account reset codes, PIN, debit/credit 
card numbers, social security, or account information.

Got travel plans?
Make your cards travel-ready, too! Set up travel 
notifications in the KTVAECU mobile app2.
tvacreditunion.com/controlmycard

NEED HELP 
NAVIGATING OUR
ONLINE BANKING
& THE MOBILE APP?
Scan the QR Code to 
check out step-by-step 
tutorials on our 
YouTube channel!


